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Dear Members, 
 
I believe the past six months of 2017 have been vivid and exciting where CHSGA was able to be part of many 
fruitful initiatives.  
In keeping with our 2017 objective of developing our members to be the most sought after professionals in 
the local and international market, we launched ‘PROPEL’, a soft skills development program for intermediate 
and final year students of SLITHM. We were able to successfully conduct the first Assessment Centre of 
PROPEL at Bentota Beach by Cinnamon.  
For the first time in CHSGA’s history we’ve had an interactive motor rally as part of our Annual Avurudu 
Hamuwa which was held at Pegasus Reef Hotel and it was a day full of excitement and joy for our members 
and their families.  
It was also great to be part of a few CSR activities with which we were able to contribute to the society at a 
time of need. We were able to extend a helping hand to the students and staff members of SLITHM, 
Ratnapura who were affected by the recent floods by offering them dry rations, stationeries and other 
essentials. We donated wheel chairs to the Welfare Association of SLITHM, Ratnapura for emergency use and 
to Regimental Centre of Gamunu Watch to assist the disable war heroes. 
Further, we are currently involved in finalizing our strategic plan for the next five years with the guidance of 
3rd Wave consultants headed by Mr Stefan Moraes. Another team is looking in to the constitutional reforms 
of the association. The Hotel Show Colombo 2017 will be held from 30th June to 2nd July at BMICH. The 25th 
National Bartenders’ competition will be held from 25th July to 19th August in eight different regions. 
Let us all keep the momentum going and have an eventful year ahead where we could be part of many more 
successful initiatives in the coming months.  
  
Until our next newsletter in September, 
Best wishes, 
Sanjeeva Perera 
President, CHSGA 
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The Ceylon Hotel School Graduates Association (CHSGA), the 
Alumni of Sri Lanka Institute of Tourism and Hotel 
Management (SLITHM) launched ‘PROPEL’, a soft skill 
development program targeting the final year students of 
SLITHM. The launch was held on 17 February at the SLITHM 
Auditorium. The event was graced by Sri Lanka Tourism 
Development Authority Chairman Paddy Withana and SLITHM 
Chairman Sunil Dissanyake, together with many distinguished 
past presidents and members of CHSGA. The inauguration 
ceremony comprised of the event launch, guest speeches, 
panel discussions and student forums. 
 
Speaking at the launch, CHSGA President Sanjeeva Perera 
commented that, “In today’s world of hospitality, where 
creating an exceptional experience is the defining factor of 
successful hotel business, it has become imperative to 
sharpen one’s technical skills, and more importantly, one’s 
soft skills and it is with this thought that the CHSGA initiated 
this program.” He also mentioned that the CHSGA has and will 
always continue its drive to enhance the quality of the Human 
Resources and man power in the hospitality industry. 
 
Paddy Withana thanked the CHSGA for its continued support 
extended to SLITHM and praised the CHSGA for its initiatives 
and also bringing in much needed expertise to enhance the 

Human Capital in the country’s hospitality Industry. “Soft Skills 
is a core competency required by the employees of the 
industry and being able to inculcate that in the final year 
students of SLITHM before they go out to the industry is very 
important,” stated Sunil Dissanayake, adding that steps were 
taken to introduce 10 principles of Soft Skills to the staff at 
BMICH and the results and the feedback from customers have 
been over whelming, which is a testimony to the importance 
of soft skills in the industry. 
 
‘PROPEL’ is a training module focuses on adding value to the 
already commendable curriculum of the institute by adding a 
soft skill development program that would be parallel to the 
technical skill curriculum. The main objectives of ‘PROPEL’ 
program is improving the required Soft Skills of Intermediate 
Level and Final Year Management Diploma students in order 
for them to be fully competent in today’s challenging 
hospitality industry while increasing the employability of 
students by developing industry needed competencies. This in 
turn will develop a pool of hospitality leaders to take on the 
Sri Lankan Hospitality to the future. Through this initiative, 
CHSGA will further continue its commitment to uplift 
standards of SLITHM and thereby increasing the brand value 

of SLITHM and CHSGA to value co-creation. 
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Event  

July                             By CHSGA 

July  Preliminaries of National Bar Tenders’ Competition  

August  National Bar Tenders’ Competition –Finals 

September  CHSGA – AGM - 2017  

October  National Hotel Management Conference  

2017 



Wait for more information, in our            edition…….. 

https://youtu.be/SB7aY2XMTSQ
https://youtu.be/SB7aY2XMTSQ




22nd to 24th  
September 2017 @   
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Everyone wants to be happy. To me, “happiness is not a 
goal, it is the result of a life well lived”.  This is what I asked 
myself at an early stage in life; How do I want to live going 
forward?  I have spent my whole career, spanning over 35 
years, in the hotel industry.  I believe I have done well and 
have no regrets. Like me, most of my friends in hospitality 
who worked their whole life in the hotel industry – love it. 
Turning the clock back, I recall my first full-time job in my 
career of choice, as a Lobby Manager at the Lanka Oberoi 
on a monthly salary of Rs 180/- with meals when on duty. 
But my journey to that point had started much earlier. 
After finishing high school, my misfortune, as I then 
considered it to be, was to discover that there was 
insufficient space in the Sri Lankan University system, to 
allow for those, who despite qualifying, fell below the top 
15%. Studying overseas was only for the wealthiest of the 
wealthy due to the dramatic socialist-driven changes in the 
1970’s. Unlike many others, desperate to become a Doctor 
or Engineer, I wasn’t going to re-sit the GCE Advance level 
either. That was a major challenge. Telling my parents of 
my decision would only invite resistance with questions 
such as ‘How are you going to find a decent job? ‘or ‘Have 
you not thought of your future?’ I knew the only way to 
pre-empt these objections was to find a job quickly, leave 
school and then inform my parents. I did just that. My 
classmate’s father hired me as a commodity surveyor in his 
Company paying a monthly salary of Rs. 450 plus overtime 
– a princely sum at that time, and, one that any parent 
could find hard to object. What I neglected to inform was 
that the job was temporary. In hindsight, I realise that I 
had taken the first of many hard decisions, that life after 
school throws at you, and, that is, “to succeed… you need 

to take your destiny into your own hands”. 
My first job required me to work long hours, from 6.00 
a.m. on some days to midnight on other days, working 7-8 
days at a stretch including weekends, holidays. Soon I 
understood why the pay was so good. After several 
months, I found the work repetitive and uninteresting.  All 
this compelled me to look in the direction of the hotel 
industry, which seemed poised to take off. Getting in was 
another challenge. Annually, for the 3-year Managment 
course around 20 are selected from over 800 applicants. I 
was told that the Principal of the Hotel School was a 
German national – Mr Sterner. So, six months prior to 
calling for applications, I enrolled to learn German. The 
Vice Principal of the school was Mr Edirisinghe who spoke 
English better than the English. Asking around, I learnt that 
one of his pet questions at past interviews was “why do 
you want to join the hotel industry?”. I prepared myself on 
how best I would eloquently answer this or any other 
similar query. The third person on the interview panel, I 
heard, was Mr Napper-the Senior Cookery lecturer, an 
Englishman and an ardent rugby football fan.  Rugby was 
my favourite sport and having played it at school for 
several years, my confidence at facing the interview was 
high as I knew that could strike a common chord with him. 
To be absolutely certain, I brushed up my knowledge of 
‘World Rugby’ including where England stood in 
performance. To cut a long story short, I had prepared 
well… and I was selected to follow the  
3- year course in Hotel & Catering Operations. My course 
of action to get into hotel school was greatly influenced by 
this advice I had read in some magazine: “To effectively 
move away from an unfavourable situation, you must 
decide exactly where you wish to go. Develope a 
challenging intention for yourself, and feed that intention 
with the passion and energy that’s in your desire for 
positive change”. I never forgot these words of wisdom 
throughout my life. 
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During one morning assembly, I recall my school 
Principal telling the students; “You have to create 
more opportunities than you are handed in this world, 
and you have to design them with your own blood, 
sweat and tears…the effort, however, is well worth 
it.” What he said that day is profoundly true. Topping 
the class academically at the end of the 3-year course 
was certainly rewarding. I was awarded a full 
scholarship to proceed to West Germany (as it was 
then known), to follow a post degree 2 - year course 
in ‘Hotel Operations and Administration’. During my 
time in Germany, I did my internship at the 
InterContinental Hotel in Stuttgart and at the Munich 
Holiday Inn.  Encouraged by my lecturers, I also sat for 
and successfully passed the ‘Train-the-trainer’ 
certification course conducted by the Munich and 
Upper Bavarian state.  
 
Returning to Sri Lanka, and, in the ensuing three 
decades, I rose from being a Lobby Manager, Front 
Office Manager, Rooms Division Manager, Executive 
Sales Manager, Director of Sales & Marketing, and 
Executive Assistant Manager to Head of Branding for a 
Conglomerate which owned and operated 13 hotels in 
Sri Lanka and the Maldives. During this period, I 
experience what prolonged terrorism can cause to 
tourism – turbulence, chaos and complexity.  Several 
professional hoteliers packed up and left for safer and 
greener pastures; whilst others like me stayed on to 
sustain the hotel industry of this country. It was truly, 
a roller coaster ride that taught us lessons on how to 
constantly innovate and remain hungry for business. 
On a more positive side, at the end of it all, I had 
worked in/with hotel brands such as the 
InterContinental, Renaissance, Oberoi, Holiday Inn, Le 
Méridien, Cinnamon, Kempinski and the Mount 
Lavinia Hotel. I had by then travelled overseas over 65 
times, visited 24 countries in 4 continents and had 

stayed in over 100 different hotels. Now, as a member 
of the senior citizens club, and as my own boss, I still 
remain in contact with the industry. Consulting on 
special projects both in Sri Lanka and overseas and 
along with my wife, publishing ‘Hospitality Sri Lanka’ – 
a quarterly magazine circulated both in Sri Lanka and 
the Maldives.  
 
Looking back, I did make mistakes and some poor 
tactical decisions. However, I don’t regret 
them...because I learned from them and over the 
years became better. I’ve learned that many of us 
prefer to remain in the ‘comfort’ zone, and, that’s not 
good. Without deviation from what you’ve been 
constantly doing, progress is not possible. Remember 
that discontent is the principal necessity of positive 
growth, but only if you do something constructive 
with it. I believed in myself and never feared to speak 
out when and where it mattered. Occasionally, I 
followed the advice of a wise man who said “a smart 
person knows what to say, a wise person knows 
whether to say it or not.” Another aspect I consider 
important is that when having to make a decision, 
establish where the true impact lies. You need to be 
right on the impact and you need to be right on the 
timing. Ideally, you need to be right on both. What I 
observe today is that most managers focus on timing 
rather than on impact. Above all, there is no 
substitute for doing the work. Meditate on this every 
day: “I will do the work.” You must run to be a runner. 
You must write to be writer. You must cook to be a 
chef. You must actively be in the forefront of your 
business venture to learn how to run a successful 
operation. Learn something everyday…it would make 
you better than what you were yesterday! 
 
 
SHAFEEK WAHAB 
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NEW MEMBERS 

Item Name Category  Name of the Organization Designation 

1) Mr. H. M. Prageeth Manjula Licentiate SLITHM Assistant Lecturer 

2) Mr. Raveendra M. Jayathillaka Licentiate 
Colombo Academy of hospitality 
Management 

Lecturer 

3) Mr. Ashan Hilary Perera Licentiate Zinc Journey Sigiriya F & B Executive 

4) Mr. Prasanna Sampath Peiris Licentiate Marriot Marquis City Centre, Doha Lobby Manager 

5) Mr. Vijina Himasha Jayaratne Licentiate Crystal Holidays Ltd. Sales Manager 

7) Mr. D. P. Anuradha Gamage Associate Royal Kandyan Hotel General Manager 

8) Mr. Anjana Iresh Jayasuriya Licentiate Earls Regency Kandy Junior Sous Chef 

9) Mr. Shameera Chaminda Hettiarachchi Licentiate Aquinas University College Lecturer in Culinary Arts  

10) Mr. M. D. Dimuthu Indika Licentiate Shangri-La Hotel Colombo   

MEMBERSHIP UPGRADES  

Item Name Category  Name of the Organization Designation 

1) Mr. Mahinda Pinnapola LC to Member Aitken Spence Hotels Asst. General Manager Operations 

2) Mr. Heshan Achintha Ranaweera LC to Member LTDS International Ltd General Manager 

3) Mr. Priyantha C. Balakrishnan M to   Fellow Sunrise Sri Lanka Travels Director / Tour Coordinator 

4) Mr. R. J. Antonito Machado LC to Member Meraas F & B Concept, Dubai Sous Chef 
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#WeAreTheTropics 

International 
Day of the 
Tropics 

The Tropics are a region of the Earth, roughly 
defined as the area between the tropic of 
Cancer and the tropic of Capricorn. Although 
topography and other factors contribute to 
climatic variation, tropical locations are 
typically warm and experience little seasonal 
change in day-to-day temperature. An 
important feature of the Tropics is the 
prevalence of rain in the moist inner regions 
near the equator, and that the seasonality of 
rainfall increases with the distance from the 
equator. 
The Tropics account for 40 per cent of the 
world’s total surface area and are host to 
approximately 80 per cent of the world’s 
biodiversity and much of its language and 
cultural diversity. The tropical region faces a 
number of challenges such as climate change, 
deforestation, logging, urbanization and 
demographic changes. 
  
  
Facts about the Tropics 
The Ecosystem 
The Tropics host nearly 95% of the world’s 
mangrove forests by area and 99% of 
mangrove species. The area of mangrove 
forest has decreased in all tropical regions 
since 1980. 
The Tropics have just over half of the world’s 
renewable water resources (54%), yet almost 
half their population is considered vulnerable 
to water stress. 
Biodiversity is greater in the Tropics across 
most taxonomic groups, with an equivalently 
higher proportion of threatened species. For 
those plants and animals for which there are 
adequate data, loss of biodiversity is greater in 
the Tropics than in the rest of the world. 
The Human system 
Consistent with the higher levels of poverty, 
more people experience undernourishment in 
the Tropics than in the rest of the world. 
The proportion of the urban population living 
in slum conditions is higher in the Tropics than 
in the rest of the World. 
By 2050, the region will host most of the 
world's people and two-thirds of its children.  
The United Nations General Assembly 
declared 2017 as the International Year of 
Sustainable Tourism for Development recalling 
the potential of tourism to advance the 

universal 2030 Agenda for Sustainable 
Development and the 17 Sustainable 
Development Goals (SDGs). 
The International Year aims to support a 
change in policies, business practices and 
consumer behavior towards a more 
sustainable tourism sector than can contribute 
effectively to the SDGs. 
"This is a unique opportunity to build a more 
responsible and committed tourism sector 
that can capitalize its immense potential in 
terms of economic prosperity, social inclusion, 
peace and understanding, cultural and 
environmental preservation” said UNWTO 
Secretary-General, Taleb Rifai. 
Accounting for 7% of worldwide exports, one 
in eleven jobs and 10% of the world’s GDP, the 
tourism sector if well managed can foster 
inclusive economic growth, social 
inclusiveness and the protection of cultural 
and natural assets. 
The International Year will promote tourism’s 
role in the following five key areas: 
(1) Inclusive and sustainable economic growth; 
(2) Social inclusiveness, employment and 
poverty reduction; 
(3) Resource efficiency, environmental 
protection and climate change; 
(4) Cultural values, diversity and heritage; and 
(5) Mutual understanding, peace and security. 
The International Day of the Tropics celebrates 
the extraordinary diversity of the tropics while 
highlighting unique challenges and 
opportunities nations of the Tropics face. It 
provides an opportunity to take stock of 
progress across the tropics, to share tropical 
stories and expertise and to acknowledge the 
diversity and potential of the region. 
While celebrating the International Day of the 
Tropics, as responsible hospitality 
professionals, it is our responsibility to 
maintain the harmony between the hospitality 
industry and the sustainable development. 
  
Sisitha Weerasekara MTEHM (CMB) 
Co-editor CHSGA 
  
Source:  
www.un.org/en/events/tropicsday/ 
media.unwto.org/press-release/2017-01-
03/2017-international-year-sustainable-
tourism-development  

29th June 
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